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Abstract: The objective of the research was  to examine and analyze  the influence of the 
capacity of human resources, the use of information technology, the implementation of 
government accounting standard, and compliance with legal provisions with government  
internal control system as moderating variable on the quality of financial statement information 
of the North Sumatra Provincial Government. The research used causality research method. The 
population was PPK-SKPD (Financial Administrative Personel-Regional Work Unit) personel 
Finance /Accounting Personel, and treasurers in 35 SKPDs in North Sumatra Provincial 
Government. The samples were 105 personel, taken by using total sampling technique. The data 
were gathered by using questionnaires. The hypothesis was tested by using multiple regression 
analysis and residual test with an SPSS software program. The result of the research showed 
that the capacity human resources, the use of information technology , the  implementation of 
government accounting standard, andcompliance with legal provisions had positive and 
significant influence on the quality of financial statement informationof the provincial 
government. Government  internal control system couldn’t moderate the correlation of the 
capacity of human resources, the use of information technology, the  implementation of 
government accounting standard, and compliance with legal provisions with the quality of 
financial statement information of the North Sumatra Provincial Government.  
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INTRODUCTION 
 As one form of accountability in the implementation of local government, the Governor / 
Regent / Mayor shall submit financial reports to the public through the DPRD after being audited 
by the Audit Board of the Republic of Indonesia (BPK) as regulated in Law Number 17 Year 
2003 on State Finance and Law No. 32 of 2004 on Regional Government which mandates that 
the financial statements presented by the government officials should be presented in a timely 
manner and prepared in accordance with government accounting standards as expected to be 
used by various parties as the basis for decision making. Local governments are also required to 
provide information on the performance of public bodies such as those concerning the correct, 
accurate and not misleading financial statements as a form of implementation of  Law no. 14 of 
2008 on Public Information Disclosure and Government Regulation (PP) No. 71 Year 2010 on 
Government Accounting Standards. Suwardjono (2005) states that the value of information is the 
ability of information to improve user's knowledge and belief in decision making. 
From the results of BPK-RI's audit of the financial report of North Sumatera Provincial 
Government, there are still many deviations found by BPK in the audit of local government 
financial report (Source: BPK RI: LHP BPK RI on the 2012 Provincial Finance Report sd 2015), 
namely:1. BPK RI finds problems related to weakness of Internal Control System, among others 
(1) The administration and recording of fixed asset balance is inadequate and affect the fairness 
of Presentation of Balance of Fixed Assets on TA Balance Sheet. 2012; (2) Haji Hospital Medan 
Annual Report of 2013 can not be believed its fairness; (3) Preparation of North Sumatera 
Provincial Government towards the implementation of accrual basis financial report not yet 
optimal; (4) The application of general controls and control of financial and asset management 
applications is inadequate.2. BPK RI also finds non-compliance, fraud, and non-compliance in 
the compliance testing of laws and regulations in North Sumatra Provincial Government related 
to regional financial management which are syndicated to regional losses. 
In addition, from the review results of the Inspectorate of North Sumatra Province in 
2014 and 2015 gave notes in the form of conclusions, among others 1) submission of SKPD 
financial report in the form of Balance Sheet, Budget Realization Report, Change of Equity 
Report, Operational Report and CALK which is not on time; 2) the information system owned 
has not been integrated so that the impact on the accuracy of the presentation of financial 
statements; 3) internal control of the inventory of goods is still weak resulting in the value of 
inventory presented lack of reality and other errors in terms of budgeting and financial 
administration area. 
The problems encountered by the Inspectorate and BPK in auditing government financial 
statements such as non-compliance with laws and regulations, inefficiencies, inefficiencies, 
ineffectiveness and findings of administrative irregularities and weaknesses of internal control 
systems indicate that local government financial reports have not yet met the information 
characteristics expected. everal researches on factors that may affect the quality of information 
on local government financial reports include the capacity of human resources (Indriasari and 
Nahartyo, 2008), SAP Application (Irwan, 2011), utilization of SIKD (Mahaputra, 2014), SPI 
(Fikri, 2015) and Understanding the rules (Modo, 2016). These studies show inconsistent results, 
so based on this and the background and phenomenon of North Sumatra Provincial Government, 
are interested in conducting a re-research under the heading "Factors Affecting Information 
Quality of Local Government Financial Statements to North Sumatra Provincial Government 
with System Government Internal Control as Moderating Variable ". From the purpose of this 
study, then made two hypotheses as follows: 
H1: Human Resource Capacity, Utilization of Information Technology, Implementation of 
Government Accounting Standards and Compliance Against Legislation affects partially 
and simultaneously to the Quality of Information on Local Government Financial Reports 
at the government of North Sumatra Province. 
H2:  Internal Control System The Government can moderate the relationship between Human 
Resource Capacity, Utilization of Information Technology, Implementation of Government 
Accounting Standards and Compliance with Legislation with Information Quality of Local 
Government Financial Reports at North Sumatra Provincial Government. 
 
MATERIAL AND METHODS 
The type of research conducted in this study is a causal research that aims to test the 
hypothesis and is a study that explains the phenomenon in the form of relationships between 
research variables (Erlina, 2008). The research location is all SKPD in North Sumatera 
Provincial Government that started in January 2017 until July 2017. The population in this 
research is Financial Division Head / Finance Administration Officer (PPK), treasurer and SKPD 
/ PPKD staff of North Sumatera Provincial Government which amounts to 105 of the total 
sample of 35 SKPD. The sampling technique in this study was conducted by census / survey 
method, so that all members of the population were sampled. 
Data collecting method 
The type of data used in this study is the primary data where the source of research data 
obtained by researchers directly through the delivery of questionnaires to respondents. The data 
analysis technique used in this research is multiple linear analysis using Statistical Package for 
Social Sciences (SPSS). The method used is the survey method, which is the collection of data 
obtained directly from the original source (Ikhsan and Ghozali, 2006). 
 
Data analysis method 
Processing and data analysis to test the hypothesis in this study using descriptive statistical 
techniques, test data quality research, classical assumption test and multiple regression analysis. 
 
Hypothesis Testing Model 
This study uses 1 dependent variable and 4 independent variables and 1 moderating variable. 
The first hypothesis examines whether Human Resource Capacity, Utilization of Information 
Technology, Implementation of Government Accounting Standards and Compliance with 
Legislation affect the Quality of Information Report of Local Government of North Sumatra 
Province by using simple regression model, with the following equation: 
 
Y = β0 + β1 X1 + β2 X2 + β3 X3 + β4 X4 + e ... (1) 
Furthermore, in the second hypothesis is tested residual test model that aims to test whether SPIP 
can moderate the relationship between Human Resource Capacity, Utilization of Information 
Technology, Implementation of Government Accounting Standards and Compliance with 
Legislation with Information Quality of Financial Statements of Local Government of North 
Sumatra Province with equation as follows: 
                 Z       = a + β1 X1 + β2 X2+ + β3 X3 + β4 X4 + e……….. 1) 
│ e │ = a + β5  Y……………………………………………………2) 
whereas: 
Z  :  Government Internal Control System 
Y  :  Quality of Financial Statement Information 
X1  :  Human Resource Capacity 
X2  :  Utilization of Information Technology 
X3  :  Implementation of Government Accounting Standards 
X4  :  Compliance with laws and regulations 
α : Constanta 
β 1...β5 :  Regression coefficient 
ε :  Error 
      ǀεǀ         :  Absolute error 
 
Hypothesis testing by using multiple regression analysis will yield meaningful and useful 
data if first perform classical assumption test consisting of (1) normality test, depicted with 
Normal P-P Standard Plot of Regression Standardized Residual and Kolmogorov-Smirnov test; 
(2) a multicolonierity test, in which a model is free from multicolonierity if the Variance 
Inflation Factor (VIF) value is ≥10 or equal to Tolerance value ≤0.10; and (3) heteroscedasticity 
test, indicated by Glejser test results. The accuracy of the sample regression model in estimating 
the true value can be measured from the feasibility of the model, including from the coefficient 
of determination, statistic F and the statistical value t. The statistical calculation is called 
significant if the significance of the test results is in the critical area <0.05. Conversely, it is not 
statistically significant if the significance value of the test results is outside the critical area> 
0.05. To test the ability of the moderator variable, the residual test is conducted in two stages: (1) 
regressing the independent variable to the moderator variable to obtain residual value; (2) the 
regression of the dependent variable to the absolute residual value with the criterion if the 
coefficient value of the independent variable has a negative value and the significance value of 
the test produced <0.05, the variable is considered as the moderator variable, but if the dependent 
coefficient value of the variable has a positive value and significance value test result> 0.05, the 
variable is not considered as a moderator variable. 
 
RESULTS 
Normality test 
The Normal chart P-P The plot describes the dots spreading around the diagonal line and its 
spreading close to the diagonal line, it indicates that the regression model does not violate the 
assumption of normality. While the results of statistical tests performed with Kolmogorov-
Smirnov asymp.sig (2-tailed) value greater than 0.05, it can be concluded that the data is 
normally distributed. 
 
Multicollinearity test 
The test results stated that the VIF and Tolerance values on each independent variable show a 
number smaller than 10 and greater than 0.10. So it can be concluded that the linear regression 
model of this research does not occur multicollinearity. 
 
Heteroscedasticity test 
With graphs it can be seen that spots are randomly distributed, do not form a clear or regular 
pattern, and are scattered either above or below the number 0 on the Y axis. This shows no 
heteroscedasticity in the regression model. Statistically for heteroscedasticity test in this study 
using Glejser test, known sig value. of each independent variable is greater than the trust level 
(α) of 0.05. So it can be concluded that the model in this study is a model that homoskedastisitas. 
 
Results of  the first hypothesis’ test 
The results of the first hypothesis testing can be seen in Table 3.1. 
  
Tabel 3.1  An overview of the first hypothesis’ test 
Variable 
Unstandardized 
Coefficients 
Standardized 
Coefficients 
t Sig. B 
Std. 
Error Beta 
 (Constant) 1.074 0.297 
 
3.613 0.000 
Human Resource Capacity (X1) 0.255 0.059 0.323 4.341 0.000 
Utilization of Information Technology 
(X2) 
0.125 0.057 0.177 2.206 0.030 
Implementation of Government 
Accounting Standards (X3) 
0.238 0.070 0.265 3.400 0.001 
Compliance with laws and regulations 
(X4) 
0.202 0.053 0.278 3.818 0.000 
      F 32.552 .000
b
 
R 0.566  
Adjusted R
2
 0.548  
Dependent Variable: Kualitas Informasi LK (Y) 
Source : Result of research, 2017 (data processed) 
Based on Table 3.1  then the regression equation between independent variables to the dependent 
variable in this study are: 
Y =  1,074 + 0,255 X1 + 0,125 X2 + 0,238 X3 + 0,202 X4  
Statistic t test (Partial test) 
From the equation can be seen that the coefficient of all independent variables have a positive 
regression coefficient, it means affect the dependent variable. 
 
Statistic F test (Simultaneous test) 
Based on Table 3.1. it is known that F significance value of 0.00 is less than α = 0.05, it means 
that HR Capacity variable, IT Utilization, SAP Implementation and Compliance with legislation 
influence simultaneously to the quality of financial statement information. (H1 accepted) 
 
Coefficient of determination (Adjusted R2) 
In Table 3.1 it is known that the adjusted R2 of 0.548 means that the dependent variable is able 
to be explained by the independent variable of 54.8%. That is, 54.8% variable quality of 
financial statement information can be explained by HR Capacity variables, IT utilization, SAP 
Implementation and Compliance with legislation while the remaining 45.2% is explained by 
other variables not included in the regression model. 
 
Results of the second hypothesis’ test 
Residual test results 
In the first stage, it registers all independent variables with moderating variable SPIP to get 
absolute residual value. Furthermore, the absolute value is diregresikan with the dependent 
variable whose results can be formulated the following equation: 
  | e | = 0,029 Y - 0,143 
The result of the second hypothesis test shows that the government's internal control system is 
not considered as the moderator variable in this research. 
 
DISCUSSION 
 
Based on the results of the first hypothesis testing can be concluded that the variables HR 
Capacity, IT Utilization, Implementation of SAP and Compliance with legislation have a 
significant positive effect on the quality of financial statement information.Results of testing the 
second hypothesis can be concluded that SPIP variable can not moderate the relationship 
between HR Capacity variable, IT Utilization, Implementation of SAP and Compliance with 
legislation with the quality of financial statement information. The results of this study indicate 
that to improve the quality of local government financial information, Pemprovsu should 
maximize the implementation of SPIP in each SKPD. 
 
Effect of Human Resource Capacity on Quality of Financial Statement Information 
The results showed that the capacity of human resources significantly influence the quality of 
financial statement information. That is, if other variables do not vary, then the relationship 
between the capacity of human resources with the quality of financial statement information will 
be high, significant and unidirectional. In other words means that if the capacity of human 
resources becomes better then the quality of financial statement information will also be better. 
The result of this research is consistent with result of research of Choirunisah (2008), Ariesta 
(2013) that ability of human resource have positive and significant effect to information 
relevancy as indicator of quality of financial statement information. The results of this study are 
also consistent with the results of Indriasari and Nahartyo (2008), Mahaputra and Putra (2014) 
and Irwan (2011) studies which state that the timing of local government financial reporting is 
influenced by human resource capacity. 
 
Effect of Information Technology Utilization on Financial Information Quality Report 
 The result of the research shows that IT Utilization has a significant effect on the quality of 
financial statement information, in line with the theory that information technology in this case 
computer, produce reports and other information more quickly, accurate and high accessibility 
(Wilkinson et al., 2000: 76). The results of this study are consistent with Mahaputra and Putra 
(2014) research which states that IT Utilization has a significant positive effect on the quality of 
financial reporting information. The results of this study are also in line with Indriasari and 
Nahartyo (2008) stating that the reliability of local government financial reporting is influenced 
by the utilization of information technology. Utilization of information technology has a 
significant positive effect on Pemprovsu financial information quality variable, supported by the 
use of SIMDA financial application which is expected to accelerate the budgeting process, 
implementation and submission of financial accountability report from each SKPD to the 
accounting division at the regional secretariat. 
 
The Effect of SAP Implementation on Financial Information Quality Report 
 The results showed that the implementation of SAP has a significant effect on the quality of 
financial statement information. This is in accordance with the theory that the application of 
Government Accounting Standards (SAP) will have an impact on improving the quality of 
financial reports both in central and local government (Nordiawan, 2006).The results of this 
study are in line with research conducted by Mahaputra and Putra (2014) and Irwan (2011) 
which states the implementation / application of SAP has a positive and significant impact on the 
quality of financial statements. Implementation of SAP has a significant effect on the quality of 
financial report at North Sumatera Provincial Government suspected because of accrual based 
SAP in accordance with PP. 71 Year 2010 has been implemented starting in the Year 2015 
where in the transition period since the year 2009 North Sumatra Provincial Government 
accompanied by the BPKP has made improvements in the management of finance, especially 
assets to prepare the implementation of accrual basis. 
 
Influence of Compliance Against Regulation on Quality of Financial Statement 
 The results showed that compliance with laws and regulations had a significant effect on the 
quality of financial statements. This is in line with the agency theory which states that local 
government management should be supervised to ensure that management is carried out in full 
compliance with applicable laws and regulations. 
 
Influence of Government Internal Control System as Moderating Variable on Quality of 
Financial Statement Information 
 The results show that the Government Internal Control System can not moderate the 
relationship between HR Capacity, IT utilization, SAP implementation, and compliance with 
statutory regulations with quality of financial statement information. This is inconsistent with 
what is described in Government Regulation no. 60 Year 2008 stating that the Internal Control 
System is inherent throughout the activity, influenced by human resources that can provide 
adequate assurance that the organization of activities in a Government Agency can achieve its 
goals efficiently and effectively, reporting the country's financial management reliably, securing 
state assets, and encourage compliance with laws and regulations. However, this is in accordance 
with the results of research Fikri, et al (2016) stating that the internal control system does not 
affect the quality of financial statement information. The findings of the Inspectorate and BPK 
on the weakness of the internal control system can prove that the government's financial report 
requires improvement of internal control in terms of reliability of the information presented in 
the financial statements. 
 
CONCLUSION 
 Based on the results of hypothesis testing and discussion of research, it can be concluded as 
follows:1. Human Resource Capacity, Utilization of Information Technology, Implementation of 
Government Accounting Standards, and Compliance Against Legislation have a positive 
influence partially and simultaneously to the Quality of Information of Local Government 
Financial Reports at the Government of North Sumatra Province2. Government Internal Control 
System, unable to moderate the relationship between HR Capacity, IT Utilization, SAP 
Implementation and Compliance Against Legislation with Quality of Information of North 
Sumatera Provincial Government Financial Report. 
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